
The NEC has commissioned an independent review of Unionline which is being carried out against a 

terms of reference agreed by the NEC. 

In setting out the need for an independent review of Unionline, it was also explained that at an 

appropriate point we would undertake a short survey of Branches, seeking views on the accessibility, 

quality and range of services provided by Unionline.  

To assist us in the review Branches should complete the following questionnaire: 

Insert Branch Name: 

 

 

Q1(a) How satisfied are you with the ability of our members to access the services provided 

by Unionline? Please tick one box below: 

 

Dissatisfied 

Neither Satisfied or Dissatisfied 

Satisfied 

Very Satisfied 

Q1(b)  Please explain succinctly the basis on which you have formed this view. For example, 

is it based on feedback from representatives, members (if so approximately how 

many), is it anecdotal, or is it a combination of the above? 

 

--------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------- 

Q2(a)  How satisfied are you on the quality of the services provided by Unionline? 

 

Dissatisfied 

Neither Satisfied or Dissatisfied 

Satisfied 

Very Satisfied 
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Q2(b)  Please explain succinctly the basis on which you have formed this view. For example, 

is it based on feedback from representatives, members (if so approximately how 

many), is it anecdotal, or is it a combination of the above? 

 
--------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------- 
 

Q3(a)  How satisfied are you on the range of services provided by Unionline? 

 

Dissatisfied 

Neither Satisfied or Dissatisfied 

Satisfied 

Very Satisfied 

Q3(b)  Please explain any reasons for this? 

 

--------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------- 

Q4(a)  How satisfied are you with the way in which Unionline services are promoted to the 

membership? 

 

Dissatisfied 

Neither Satisfied or Dissatisfied 

Satisfied 

Very Satisfied 

Q4(b)  Please explain your reasons for this? 

 

--------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------- 



Q5.  Do you have any views or suggestions on whether Unionline should be providing 

additional services to our members? If so, please list these and explain any reasons 

to support your view.  

 
--------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------------  

 

Q6.  Are there any other comments, observations or views on Unionline you would like to 

put forward, not already covered by the above questions? 

If required please use a separate sheet to answer this question. 

 

--------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------- 

Unionline is an important part of the membership offer we make to existing and 

prospective union members.  

Please ensure you consult appropriately with your representatives on this short 

survey and make it a priority to return the completed survey to the GS Office 

quoting reference: LTB 174/18 – Unionline Survey. 

The survey should be returned no later than Tuesday 17th April 2018. 

 

Survey completed by Branch Secretary (insert name): 

 

Or other Officer if the Branch Secretary is not available: 

Title:  

Name: 

 

 


