
DIRECTORATE
 FINANCE

 

 
SUB-DIRECTORATE 

REVENUE 
MANAGEMENT 

 

 
SUB-DIRECTORATE 

BUDGET & TREASURY
 

 
SUB-DIRECTORATE 

SUPPLY CHAIN 
MANAGEMENT

 

Chief Financial Officer

GENERAL MANAGER

ANNEXURE B.1 ANNEXURE B.2 ANNEXURE B.3

Approved Organisational Structure:
 DIRECTORATE FINANCE

1 X Snr Secretary

 
FINANCIAL SUPPORT 
SERVICES DIVISION

 

 
FINANCIAL SYSTEMS 

DIVISION
 

GENERAL MANAGERGENERAL MANAGER

1 X Manager: Financial 
Support
1 X Snr Registration 
Clerk
1 X Word Processing 
Operator
1 X Snr Dispatch Aid
1 X Light Vehicle Driver
1 x Tea Maker
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N
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SUB-DIRECTORATE 

ASSET MANAGEMENT
 

 
SUB-DIRECTORATE 

FINANCIAL 
ACCOUNTING

 
GENERAL MANAGER GENERAL MANAGER

ANNEXURE B.4 ANNEXURE B.5

 
STRATEGIC 
SUPPORT

 

 
ADMIN SUPPORT

 

1 X General Manager:
Strategic Support
1 X Secretary
15 x Unemployed Graduates
25 x Financial Interns 

1 Manager: Administration
1 X Snr Admin Officer

1 X Manager: Financial 
Systems
3 X Project Leader
2 X Programmer 
Operator
1 X Machine Operator
1 X Snr Data Typist
3 X Data Typist
1 X Dispatch Aid



 
SUB-DIRECTORATE 

REVENUE 
MANAGEMENT

 

 
METER READING: 

OPERATIONAL 
DIVISION

 

BILLING
DIVISION

SUB-DIRECTORATE: REVENUE MANAGEMENT

1 X Secretary
1 X Receptionist

A
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N
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RATES & TAXES 

DIVISION
 

 
CASH 

MANAGEMENT 
DIVISION

 

 
DEBT 

MANAGEMENT 
DIVISION

 

 
ACCOUNTING 

RECONCILIATION 
DIVISION

 

 
 DEBT SUPPORT 

OPERATION 
DIVISION

 

 
CUSTOMER 
SERVICES 
DIVISION

 

General Manager: Revenue 
Management

1 X Manager: 
Operational 
2 X Accountant
4 X Asst//Accounting
Clerk//Snr//Chief
8 X Special Grade 
Meter Reader
56 X Trainee Meter 
Reader//Meter 
Reader//Snr
13 X Meter Cleaner

1 X Specialist: Billing – CA 
3 X Snr Accountant
6 X Accountant
1 X Asst Accountant
18 X Asst//Accounting 
Clerk//Snr//Chief
1 X Clerk Gr I
2 X Registration Clerk Gr II 

1 X Manager:
Rates & Taxes
1 X Snr Accountant
2 X Accountant
13 X Asst//Accounting 
Clerk//Snr//Chief

1 X Manager:
Cash Management
1 X Snr Accountant 
3 X Accountant
1 x Asst Accountant
13 X Asst//Accounting 
Clerk//Snr//Chief
1 X Chief Cashier
26 X Cashier Gr I
7 X Cashier (Part-time)
3 x Cashier Gr II/I

1 X Manager Customer 
Services
1 X Snr Accountant
5 X Accountant
1 X Administrative Officer
2 X Asst Accountant
25 X Asst//Accounting
Clerk//Snr//Chief
1 x Data Typist 

1 X Manager:
Accounting 
Reconciliation
2 X Accountant
8 X Asst//Accounting
Clerk//Snr//Chief

1 X Manager:
Debt Management
3 X Accountant
10 X Asst//Accounting
Clerk//Snr//Chief

1 X Manager: Debt 
Support Operation
3 X Accountant
1 X Asst Accountant
17 X Asst//Accounting 
Clerk//Snr//Chief

 
METER READING: 
DATA ANALYSIS 

DIVISION
 1 X Manager:

Data Analysis
2 X Accountant
4 X Asst//Accounting
Clerk//Snr//Chief
1 x Snr Data Typist 
3 x Data Typist 

Friday, March 03,,2017



 
SUB-DIRECTORATE 

BUDGET & 
TREASURY

 

TREASURY
DIVISION

 BUDGET DIVISION
 

1 X Manager: Treasury
3 X Accountant
3 X Asst Accountant
16 X Asst//Accounting 
Clerk//Snr//Chief

A
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N
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SUB-DIRECTORATE: BUDGET & TREASURY

1 X General Manager: Budget & Treasury

1 X Secretary

1 X Manager: Budget
3 X Budget Analyst

TREASURY & CASH 
MANAGEMENT

DIVISION

BUDGETING & 
FINANCIAL 
REPORTING

DIVISION

1 X Manager: Budgeting 
& Financial Reporting 

1 X Manager: Treasury & 
Cash Management 

Thursday, May 21 2015



SUB-DIRECTORATE SUPPLY CHAIN
 

SUB-DIRECTORATE 
SUPPLY CHAIN 
MANAGEMENT

 

 
DEMAND & 

ACQUISITIONS 
DIVISION

 

 
LOGISTICS & 
WAREHOUSE 

MANAGEMENT 
DIVISION

 
1 X Manager

1 X General Manager: Supply Chain

1 X Secretary

1 X Manager
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Friday, March 20, 2015

1 X Admnistrator
1 X Receptionist 
1 X Driver/Messenger

 
DEMAND
 SECTION

 

 
ACQUISITION 

SECTION
 

 
INTERNAL 
CONTROL, 

INVOICING & 
TRANSIT SECTION

 

 
LOGISTICS, 

WAREHOUSE & 
DISPOSAL SECTION

 

 
INTERNAL CONTROL 

SUB-SECTION
 

RECORDS
SUB-SECTION

1 X Snr SCM Practitioner
1 X Snr SCM Practitioner
2 X SCM  Practitioner
5 X SCM Officer 

1 X Snr SCM Practitioner
4 X SCM  Practitioner
8 X SCM Officer 

1 X SCM Officer
3 X Asst Internal Control 
Officer

1 X SCM Officer
3 X Asst Records Officer

1 X Snr  SCM Practitioner

RISK, COMPLIANCE 
PERFORMANCE & 

TRAINING DIVISION

1 X Manager

 
PERFORMANCE & 

COMPLIANCE 
SECTION

 

 
RISK & TRAINING 

SECTION
 

1 X SCM Practitioner
2 X SCM Officer: 
Performance 
2 X SCM Officer: Compliance 

1 X SCM Practitioner
2 X Risk & Training Officer

1 X Snr SCM  Practitioner

 
LOGISTICS SUB-

SECTION
 

WAREHOUSE & 
DISPOSAL

SUB-SECTION

1 X SCM Practitioner
5 x SC Officer
3 X Asst Logistics Officer 

1 X SCM  Practitioner
1 X SCM Officer 
5 X Warehouse Officer
6 X General Worker
2 X Cleaner 

 
INVOICING & 
TRANSIT SUB-

SECTION
 

1 X SCM  Practitioner

1 X SCM Officer 
5 X Asst Invoicing & 
Transit  Officer 



 
SUB-DIRECTORATE 

FINANCIAL 
ACCOUNTING & 

REPORTING
 

 
CONTROL & 

OPERATIONS
 

 
GROUP 

REPORTING
 

1 X Specialist: Control & 
Operations - CA
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SUB-DIRECTORATE FINANCIAL ACCOUNTING & REPORTING

1 X General Manager: Financial 
Accounting & Reporting

1 X Secretary

1 X Manager: Operations
1 X Snr Accountant
3 X Financial Accountant
- 2 Interns

 
OPERATIONS 

DIIVISION
 

 
CONTROL 
DIVISION

 

 
FINANCIAL 

STATEMENTS 
DIVISION

 

 
REPORTING 

DIVISION
 

1 X Manager: Financial 
Statements

1 X Manager: Reporting
1 X Registration Clerk Gr II 

1 X Specialist: Group Reporting 
- CA

1 X Manager: Control
1 X Snr Accountant
3 X Financial Accountant
- 1 Interns

Thursday, May 21 2015
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SUB-DIRECTORATE ASSET MANAGEMENT

 
SUB-DIRECTORATE 

ASSET MANAGEMENT
 

ACCOUNTING & 
REPORTING

DIVISION

 
ACQUISITION & 

CONTROL  DIVISION
 

1 X General Manager: 
Asset Management

1 X Secretary

1 X Specialist: Accounting & 
Reporting – CA 
3 X Accountant
3 X Asst//Accounting Clerk//
Snr//Chief

1 X Manager: Acquisition & 
Control
2 X Accountant
1 X Asst Accountant
1 X Administrative Officer
10 X Asst//Accounting Clerk//
Snr//Chief

Thursday, May 21 2015
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