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COVID-19 TERS - TAKE NOTE

COVID-19 TERS replaced 
 the National Disaster

Benefits previously
published by the UIF.
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The Department of
Emloyment and Labour

has to some extent
finalised the application

process for the TERS Fund.

 

Where a bargaining council
has entered into an MOA
with the UIF and where

such agreement has been
extended, the employer
should apply for TERS
funding through the

respective bargaining
council and not through

the DEL.

 

Companies who operate as
essential services may, due

to part-closure, claim for
any employees negatively
impacted either by loss of
income (total or partial) or

reduced working hours.

 

The Department of
Employment and Labour

has created an online
system which allows for

COVID-19 TERS
applications. A how-to-
guide is included in this

toolkit.

 



IMPORTANT INFORMATION

Page 2

Take note that the following regulations have either changed or have been finalised by the Department of
Employment and Labour;

UNCERTAIN / PREVIOUS FINALISED / NOW

MOA applicable to all employers

According to the latest auto response from the
Department of Employment and Labour,
employers with 10 or less employees need not sign an
MOA as the UIF will pay the employees directly.
However, these employers are advised to follow the
instructions received on their particular auto response
from the DEL or the prompts from the online system.

A company must, amidst other qualification criteria,
suffer financial distress to qualify for the TERS-
benefit

The requirement that a company must suffer
financial distress has been removed.



IMPORTANT INFORMATION

Take note that the following regulations have either changed or have been finalised by the Department of
Employment and Labour;
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UNCERTAIN / PREVIOUS FINALISED / NOW

The amount of R17,712 

The salary to be taken into account in calculating
the benefits will be capped at a maximum amount
of R17,712 per month per employee, and an
employee will be paid in terms of the income
replacement rate sliding scale (38%-60%) as
provided for in the UI Act.

The amount of R3,500

Should an employee's income determined in terms
of the income replacement sliding scale fall below
R3,500, the employee will be paid a replacement
income equal to that amount.



IMPORTANT INFORMATION

Take note that the following regulations have either changed or have been finalised by the Department of
Employment and Labour;
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UNCERTAIN / PREVIOUS FINALISED / NOW

What must be completed on the MOA?
Fill in the company name on page 1.
Initial each page.
Sign in full at the end.

"Letter of Authority" required as one of the 
 documents in the application

There is a new form that is required  to be
signed by the employer / their designated
representative.
This will be provided by the UIF's automatic
response e-mail.
The content thereof should be copied on the
company letterhead.



IMPORTANT INFORMATION

Take note that the following regulations have either changed or have been finalised by the Department of
Employment and Labour;
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UNCERTAIN / PREVIOUS FINALISED / NOW

Opening a special bank account
The opening of a special account is only applicable
to bargaining councils as they represent multiple
employers.

Application for the TERS Fund if the employer
belongs to a bargaining council

This position entails that where a bargaining
council has entered into an MOA with the UIF,
the employer will apply for the TERS Fund
through the respective bargaining councils
and not through the DEL.
To date, this only finds application to the
clothing and textile bargaining council.



IMPORTANT INFORMATION

Take note that the following regulations have either changed or have been finalised by the Department of
Employment and Labour;
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UNCERTAIN / PREVIOUS FINALISED / NOW

UI Reference numbers

The UI Reference number required by the
Department of Employment and Labour is the
company’s U-filing employer reference and not
the U-number issued by SARS. 
The UI Reference number can be found either
on the UIF registration form or an issued UI19
form. Alternatively, the UI Reference number
can also be found on the company  information
page within the Payroll system, should it be
captured there.



IMPORTANT INFORMATION

Take note that the following regulations have either changed or have been finalised by the Department of
Employment and Labour;
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UNCERTAIN / PREVIOUS FINALISED / NOW

The period of submission

Against the backdrop of the two lockdown periods
being from 27 of March to 16 April and from 17
April to 30 April 2020, it seems as if the
Department of Employment and Labour will deal
with the application for the TERS fund as two
separate applications.
 
 

Foreign nationals with no ID number
Changes have been made to the required
documentation to allow for the entering of a
Passport number or an ID number.



QUALIFICATION CRITERIA

In order to be eligible to access the COVID-19 Temporary Relief Scheme, the following criteria apply:

 CLOSURE OF OPERATIONS CONDITIONS

The employer’s operations must be closed (or partially
closed), for a period of up to a maximum of three (3)
months as a direct result of the COVID-19 pandemic.

Company must be registered with UIF;
Closure must be directly linked to COVID-19;
Agree to MOA terms with UIF (more than 10
employess); 
Comply with application procedure for financial
relief scheme.

 

The Minimum wage that will be used to determine minimum payment to employees is R3,500 per month. 
Leave income refers to the salary paid during lockdown/shutdown period if applicable. (There could be R0
earned).
The "termination date" should be left blank.

Spreadsheet data:
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APPLICATION PROCESS (1/2)

Employers must report their closure to Covid19ters@labour.gov.za upon which they will receive an automatic
reply which outlines the application process. (Alternatively, application can be made via the online-process).

Calculation of benefits amount according to Income Replacement Rate sliding scale (38% - 60%).
Benefits calculated on maximum capped salary of R17,712.
No less than R3,500 payable per employee.

The UIF will download the completed template to process the claim -

 

E-mail the application and documents to Covid19claims@labour.gov.za. (Alternatively, submit the required
documentation via the online-process). - See list of documents required on page 11.
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APPLICATION PROCESS (2/2)

Employer with more than 10 employees
 
The UIF will provide the employer with
the amount to be paid to employees.

Employer with 10 employees or less
 
UIF will pay employees directly into their
nominated bank accounts.

The UIF will deposit the total amount
into the nominated bank account of
the employer.

Employer pays employees into their
bank accounts.
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With the exception of a need to complete
an MOA, the application process is the
same.



DOCUMENTATION REQUIRED

The following documentation should either be sent via email to Covid19claims@labour.gov.za or submitted via the
online-process.
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Prescribed
template that will require

critical information from the
employer. The employees'
banking details are needed

here.

Employer's account
information. The
employer or the

bargaining council
applying must
complete this

document.

MOA
(completion of the

agreement between
UIF, bargaining council 

and
employer); only

applicable to employers
that have more than 10

employees.

Confirmation
of  bank account

details in the form of a
confirmation letter from

the bank. This letter
need not be certified.

The letter of
undertaking.



E-MAIL APPLICATION 1/4

CRITICAL INFORMATION

The following documentation should be sent to Covid19claims@labour.gov.za
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A prescribed template shall be sent to the employer to
complete. 
The template is attached to the automatic response
received from the Department of Employment and Labour
and marked as attachment 1.
The template is titled 1 Copy of
National_Disaster_Payment-Excel_Template.xlsx.
A screenshot of the template is displayed to the right of
this information box.
Information included in the template:
Employer details including account information.
Employee details including bank details.
Period of closure.
Remuneration received by employees.
Minimum wage of R3,500 will be applied across the board.



E-MAIL APPLICATION 2/4

EMPLOYER ACCOUNT INFORMATION

The following documentation should be sent to Covid19claims@labour.gov.za
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The employer or bargaining council applying must
complete this attachment. 
Proof of employees' remuneration by means of 3 months
payroll.
Confirmation of the employer's bank account in the form
of a bank confirmation letter which need not be certified.
The template is attached to the automatic response
received from the Department of Employment and Labour
and marked as attachment 4.
The template is titled 4 Copy of
Employers_Account_Information.xlsx
A screenshot of the template is displayed to the right of
this information box.



E-MAIL APPLICATION 3/4

MEMORANDUM OF AGREEMENT (MOA)

The following documentation should be sent to Covid19claims@labour.gov.za
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The MOA will set out the terms and conditions relating to
the participation in the COVID-19 TERS Fund. 
The employer must confirm the agreement electronically. 
Take note that the MOA only finds application to
employers who employ more than 10 employees.
The correct MOA must be completed based on your role
in the process;
The automatic response from the Department of
Employment and Labour provides four (4) types of
Agreements;

Employer - attachment 5
Bargaining council that can pay the benefits directly to         
employees - attachment 6
Bargaining council that cannot pay employees directly -
attachment 7
Tourism or Mineral council - attachment 8

 



E-MAIL APPLICATION 4/4

BANK CONFIRMATION LETTER

LETTER OF UNDERTAKING

The following documentation should be sent to Covid19claims@labour.gov.za
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Confirmation of the employer's bank account in the form of a
bank confirmation letter which need not be certified.

A letter from the CEO / equivalent is needed  to indicate
that permission has been granted to an individual to lodge
a claim on behalf of the company. 
The template is attached to the automated response
received from the Department of Employment and Labour
and marked as attachment 9.
The template is titled 9 Undertaking Letter COVID19
TERS.docx
A screenshot of the template is displayed to the right of
this information box.

 



ONLINE APPLICATION 1/7

The online application can be done at https://uifecc.labour.gov.za/covid19/covid19
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Note that this is a separate registration process
and that U-filing details should not be used here.



ONLINE APPLICATION 2/7
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After being registered, an e-mail will be sent to you confirming successful registration. 

The online application can be done at https://uifecc.labour.gov.za/covid19/covid19



ONLINE APPLICATION 3/7
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This landing page captures the details of the
entity.

The online application can be done at https://uifecc.labour.gov.za/covid19/covid19



ONLINE APPLICATION 4/7

27 March to 16 April 2020
17 April to 30 April 2020

The drop-down allows for a selection of only one
of the following periods;
 

 
It seems as if two separate applications will have
to be completed for the respective periods.
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The online application can be done at https://uifecc.labour.gov.za/covid19/covid19



ONLINE APPLICATION 5/7

At the bottom of this landing page, an 'accept'
button allows for the acceptance of the
applicable MOA.
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The online application can be done at https://uifecc.labour.gov.za/covid19/covid19



ONLINE APPLICATION 6/7

At the bottom of this landing page, an 'accept'
button allows for the acceptance of the Legal
Undertaking. 
At the bottom of this page, provision is made
for a signature and it is presumed that, by
clicking on the acceptance button, the Legal
Undertaking has been signed.
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8

The online application can be done at https://uifecc.labour.gov.za/covid19/covid19



ONLINE APPLICATION 7/7

10

Although this landing page does not make
mention of a bank letter OR refers to a bank
letter, the automatic response from the
Department of Employment and Labour refers
to a bank letter.
This statement / letter need not be certified.
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The online application can be done at https://uifecc.labour.gov.za/covid19/covid19

Upon successfully following the application
process, this should be the final landing page
in your application. 
To date, it has not been verified whether an
email will be sent to confirm the application
process.



CONVERTING EXCEL FILE TO CSV FORMAT

Page 23

Together with the below mentioned information, make use of the document named 2 Guidelines-
To_Convert_Excel_TO_CSV_V2 to assist in converting the necessary excel file(s) to CSV Format.

Ensure that all
documentation
submitted in the TERS
Fund application be
saved in a format
which displays your
UI- Number as
reference for the UIF.



DOCUMENTATION CHECKLIST
Make use of the following documentation checklist to assist in the application:
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