How to create an account on tlds Learning Pool (external staff)

1. Go to the website — http://tlds.learningpool.com
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The Learning and Development Service

We believe learning is the road to improvement. In every action we take, we need to ask ourselves “what difference willfiis make for the citizen?

This is essential to our behaviour as individuals and fundamental to our culture as organisations
Click here for more information about cur services
For children’s workforce enquiries please call 0121 464 2770

For adult's workforce enquiries please call 0121 303 0990

-« May 2017 >
Mon Tue Wed Thu Fri Sat Sun
4 5 6 7

12

[

2 8

=

11 12 13 14

o]
=
=1
[s5
]

1

I~
N}
™
b
e
4
Iy
(1}
=)
&

1
@
w
&
@

E Learning

2. Click the blue button ‘og in’

3. Once you have clicked on ‘Log in’ then you will need to click onto
Support and Login Options and then Create new account:
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Is this your first time here?

It this is your first time using the website you will
need to create an account by clicking on ‘create
new account’ in the log-in box to the right.

Username

Password

¥ Remember username

Please note, if you are external to Birmingham City
Council and your organisation is not listed on the
drop down menu on the regisiration page contact
the TLDS team on 0121 303 0990.
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Forgotten your username or password?
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4. Fill out all the boxes accordingly (see images below)
e The username is always in lowercase
e Select a memorable password (no need to include numbers or

uppercase)

e For external delegates we encourage you to use your first name (DOT)
surname as a username for ease and remembrance — james.dean


http://tlds.learningpool.com/

+ Choose your username and password

Username*

Password*

~ More details

Email address*

Email (again)*

First name*

Surname*

Billing Address Line 2%

Billing Address Line 3#*

CityTown*

Post Gode*

Company/Organisation#®

Gender

Choose...

Age

Do you have a disability?*

Chooge.

Cityftown

Birmingham

Country

United Kingdom

~ Other fields

Managers Name*

WManagers Email*

Managers Contact Numbers

‘Your Telephone/Maobile Number#

Billing Address Line 1%

5. NB If you do not find your organisation in the choose organisation for any
reason, please call 0121 303 0990 (for adults services) or 0121 464 2770
(for children’s services) and a member of the tlds team will assist you.
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6.If all fields have been completed correctly (with the red asterisk by it), you will
redirected to a successful notification page. An email will be sent to the
email address you provided as part of your registration and you will be able
to confirm your log in and continue onto the site.

7.You'll be directed back to the tlds homepage where you will be able to start to
navigate your way around to search for courses by utilising the ‘Course
Search’ box located in the top. Alternative, you can search for Adults,
Children’s or e-learning courses under ‘Our courses’.
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